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RESERVATION REQUEST   
 

	Name
 
	

	Arrival date
 
	

	Departure date
 
	

	Room category
 
	

	Number of rooms 
	

	Number of persons/children
 
	

	Type of payment
 
	

	Telephone
 
	

	Notes
 
	


Please note that booking is considered to be guaranteed only if You provide Your credit card information (please fill-in and sign the form below and fax/e-mail back to us: reservation@cityhotel.ua)

        Credit card №:                                                                                  Type of card: 

        Holder of credit card:                                                                         Expire date:

        Date                                                                                                Authorized signature: ___________

Reservation not guaranteed by credit card is kept till 18:00 of arrival date, after 18:00 – the booking can be cancelled.

In case of « no show» or late cancellation (later than 14:00 the day before arrival date) the hotel has the right to charge fee in amount of   100 %  of room cost per night.  

Check-in time - 14:00,  check-out time – 12:00.  In case of arrival from 00:00 till 06:00 – accommodation fee is charged for a full day, in case of early   arrival from 06:00 till 14:00 and late check-out from 14:00 till 00:00 – half of the daily cost is additionally charged according to current rates. 

 Room rates included breakfast,  Wi-Fi, business-center, fitness – center and luggage room services. 

Children accommodation: up to 2 years - free of charge, up to 12 years without additional bed– free of charge, up to 12 years with additional bed –   12, 50 Euro, additional bed for adult – 25 Euro. 

Additional breakfast: children up to 6 years – free of charge, up to 12 years – 150 UAH, additional breakfast for adult – 300 UAH. 

Pets are not allowed in the hotel. 

Travel fee (1 % from accommodation cost) is charged additionally according to the decision of Kiev City Council № 573/5385 from  31.12.2010.   Please note that payment is accepted in Ukrainian currency Hryvna (UAH) in accordance with official rate of Euro established by NBU on the day of payment. 
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